CUSTOMER SERVICE CHECKLIST

Cleaning Doctor

Cleaning Doctor Limited - Hamilton & Waikato

End of Tenancy Cleaning Checklist

Detailed cleaning for rental handover and final inspection preparation

This detailed service is designed for an empty or mostly empty rental property. It covers the agreed areas and standard inclusions below.
Results depend on property condition, access, staining, previous damage and selected add-ons.

V' Clean benchtops and splash backs Vv General dusting and cobweb removal

v Clean sink and tapware V Clean accessible surfaces and ledges

v Clean the cooktop surface + Clean interior window sills

v Clean cupboards and drawers inside and outside V' Clean wardrobes and built-in storage inside and outside
v Clean handles, edges and accessible shelving v General marks, fingerprints and visible surface dirt are treated where
v Wipe appliance exteriors reasonably removable.

V Clean the rangehood exterior v Clean doors and door frames

v Treat general grease and surface build-up v/ Clean skirting boards

v Vacuum and mop the floor v Vacuum carpets

Cupboards and drawers must be emptied before cleaning. v Mop hard floors

v Clean showers and baths V' Clean the laundry tub

v Clean basins and tapware V Clean tapware

v Clean and sanitize toilets V Clean accessible surfaces

v Clean mirrors and vanity surfaces V' Clean laundry cupboards inside and outside

v Clean vanity cupboards and drawers inside and outside V' Clean walls and accessible surfaces

v Clean accessible fixtures and fittings v Vacuum and mop the floor

Vv Treat general soap residue and surface build-up

v Clean walls and accessible tiled surfaces

v Vacuum and mop floors

Shower glass, frames and tracks are cleaned. General soap residue and mineral
build-up are treated where reasonably removable. Heavy hard-water staining,
mineral etching or permanent glass damage may remain and may require a
separate restoration service.

v Vacuum carpets throughout v General marks, fingerprints and visible surface dirt are treated where
v Vacuum accessible edges reasonably removable.

v Mop hard floors v Clean doors and door frames

v Remove loose dust and debris v Clean skirting boards

Carpet shampooing is not included unless selected as an optional add-on. +/ Clean built-in cupboards inside and outside

v Clean wardrobe shelves and accessible internal storage
+ Clean cupboard handles, edges and accessible shelving

Permanent stains, damaged paint, adhesive residue, heavy grease and marks
that cannot be safely removed may remain. Repainting, repairs and specialist
wall restoration are not included.

General Property Cleaning

v General dusting throughout agreed areas V' Clean high-touch points

v Remove reachable cobwebs V Clean light switches

v Clean accessible ledges and surfaces v Clean door and cupboard handles

v Clean interior window sills v Complete general surface cleaning throughout agreed areas

Accessible areas only. Heavy furniture, large appliances and unsafe items are not moved.
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Cleaning Doctor

Cleaning Doctor Limited - Hamilton & Waikato

CUSTOMER SERVICE CHECKLIST

Optional Services, Preparation and Important Notes

Optional Add-Ons Optional Add-Ons - Continued

+ Carpet shampooing

+ Oven interior cleaning

+ Interior window cleaning

+ Exterior window cleaning

+ Garage cleaning

+ Ceiling cleaning

Request optional services before booking where possible so enough time and
pricing can be confirmed.

+ Fridge or freezer interior cleaning

+ Dishwasher interior cleaning

+ Rangehood filter cleaning

+ Mould treatment

+ Rubbish removal by prior arrangement

+ Exterior house washing

Exterior house washing is subject to property access, surface condition and a
separate quote.

Exclusions and Limitations

x Pest treatment

x Repairs or maintenance

x Damage restoration

x Repainting or paint touch-ups
x Specialist glass restoration

x Scratch removal

x Permanent stain removal

x Heavy mould treatment unless quoted
x Property restoration

These services are not included unless separately quoted and confirmed before the booking.

Customer Preparation Service Disclaimers !

o Property empty or mostly empty where possible

o Cupboards, drawers and wardrobes emptied

o Fridge and freezer emptied and safely defrosted where required

o Personal belongings and rubbish removed

o Heavy staining, mould, hard-water build-up and access issues
disclosed before booking

o Optional services requested before booking where possible
Remaining belongings, restricted access or unreported heavy build-up may affect
the work completed and final results.

Scope: The checklist reflects the agreed service scope and selected
add-ons.

Results: Results depend on the property condition, age of staining and
previous damage.

48-hour service guarantee: Applies only to genuine missed areas
within the agreed scope.

Not covered: Damage, maintenance issues, permanent marks, heavy
hard-water etching and services not included in the booking.

Final scope confirmation: The checklist reflects the agreed booking and selected add-ons. Report genuine missed included areas within 48 hours for review.
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