CUSTOMER SERVICE CHECKLIST
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Cleaning Doctor Limited - Hamilton & Waikato

Move-In & Move-Out Cleaning Checklist

Detailed cleaning for empty or nearly empty homes before moving day, settlement or handover

This checklist outlines the typical Move-In & Move-Out Cleaning scope for empty or nearly empty homes. Final tasks depend on the
confirmed quote, property condition, booked time and selected add-ons.

Bedrooms and Living Areas

v Clean benchtops and splashbacks v/ Dust accessible surfaces

+ Clean sink and tapware v Remove reachable cobwebs

v Clean the cooktop surface +/ Clean wardrobe interiors and exteriors

v Wipe accessible appliance exteriors V' Clean interior window sills and ledges

v Clean cupboard and drawer interiors and exteriors V' Clean skirting boards

v Clean handles, edges and accessible shelving v Clean doors, frames, switches and high-touch points
v Clean accessible surfaces and skirting boards v Vacuum carpets and rugs

V' Clean doors, handles and frames V' Mop accessible hard floors

v Vacuum and mop floors Remove furniture and personal belongings where possible.

Cupboards and drawers must be emptied before interior cleaning.

Bathrooms and Toilets Floors Throughout the Home

v Clean shower and bath v Vacuum carpets and rugs

v Clean basin, vanity and tapware v Vacuum accessible hard floors

V' Clean and sanitise the toilet V' Clean accessible edges and corners

v Clean mirrors, fixtures and fittings v Mop accessible hard floors

v Clean cupboard interiors and exteriors v Remove loose dust and debris

v Clean doors, handles and skirting boards Carpet shampooing or hot-water extraction is an optional add-on.

v Clean accessible wall and tiled surfaces
v Vacuum and mop floors

General soap residue is treated where reasonably removable. Permanent
staining or heavy mineral build-up may remain.

v Clean the laundry tub and tapware v Treat light wall marks where practical

v Wipe accessible surfaces v Clean doors, handles and frames

v Clean cupboard and shelf interiors and exteriors V' Clean switches and high-touch points

v Wipe accessible appliance exteriors V' Clean skirting boards

v Clean doors and skirting boards V' Clean built-in cupboard and drawer interiors

v Vacuum and mop the floor v Clean accessible storage areas

Cupboards and shelves must be emptied before interior cleaning. Permanent stains, damaged paint and marks that cannot be safely removed may
remain.

General Property Cleaning

v General dusting throughout agreed areas V' Clean accessible edges and corners

v Remove reachable cobwebs v Vacuum and mop throughout agreed areas
v Clean interior window sills and ledges + Clean accessible storage surfaces

v Clean high-touch points and switches v Remove loose dust and debris

Tasks are completed within the agreed scope and booked time.

Cleaners do not move heavy furniture, large appliances or unsafe items.
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Optional Services, Preparation and Important Notes

Interior Add-Ons

+ Carpet shampooing or hot-water extraction

+ Oven interior cleaning

+ Rangehood interior and filter cleaning

+ Fridge or freezer interior cleaning

+ Dishwasher interior cleaning

+ Interior window cleaning

+ Upholstery or mattress cleaning

Carpet, upholstery and mattress stain or odour removal is not guaranteed.

Exclusions and Limitations

Property & Exterior Add-Ons

+ Full interior and exterior window cleaning

+ Garage cleaning

+ Ceiling cleaning

+ Mould treatment

+ Exterior house washing

+ Rubbish removal by prior arrangement

Exterior house washing depends on access, surface condition and a separate
quote.

x Pest treatment or pest-related cleaning

x Repairs, maintenance or property restoration
x Repainting or paint touch-ups

x Specialist glass restoration or scratch removal
x Guaranteed permanent stain removal

Customer Preparation

o Remove furniture and personal belongings where possible

o Empty cupboards, drawers and wardrobes

o Empty appliances selected for interior cleaning

o Defrost fridges and freezers safely where required

o Arrange cleaning after movers remove most belongings

o Disconnect appliances safely before behind or underneath cleaning
o Ensure electricity, hot water and safe access are available

o Remove rubbish unless rubbish removal is agreed

o Disclose heavy grease, mould, stains, damage or excessive build-up
o Request optional services before booking where possible

o Allow enough time before settlement, handover or moving day

x Hazardous materials or unsafe contamination

x Cleaning at unsafe heights

x Moving heavy furniture or appliances

x Specialist restoration of damaged surfaces

x Cleaning behind connected appliances that cannot be moved safely
x Heavy or specialist mould remediation unless quoted

Important Service Notes !

Scope: The service follows the agreed quote, booked time and
selected add-ons.

Additional work: Heavy build-up or extra areas may require more time
and cost. Approval is requested first.

Surface condition: Permanent stains, wear, damage and pre-existing
defects may remain. Results depend on age, material and condition.
Carpet and upholstery: Complete stain or odour removal is not
guaranteed.

Furniture and appliances: Heavy items are not moved unless agreed
and safe.

Mould treatment: Surface treatment does not fix moisture, ventilation
or structural causes.

Inspection and concerns: Inspect before the team leaves where
practical. Report genuine missed areas within the agreed scope within
48 hours.

Final scope confirmation: This checklist is a general guide. The confirmed quote and agreed cleaning plan determine the final scope.

Request add-ons in advance so enough time can be scheduled and pricing confirmed.
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